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BACKGROUND 

COVID-19 has had a significant impact on health provision across the globe, creating urgency for 

health services to adapt and adopt new ways of delivering healthcare. Telehealth has been used to 

try and ensure clinical services continue to provide patient care. It has become an efficient solution for 

safe patient care allowing the patient healthcare access without the need for an in-person visit [1]. 

 

AIM 

Service evaluation to determine the impact of COVID-19 and the emergence of telehealth in orthotic 

services in the National Health Service, across the UK. 

 

METHOD 

A survey exploring telehealth use in orthotic services was distributed online to orthotists 

approximately 6 months after the first peak of COVID-19 in the UK. It gathered information on the 

closure of orthotic services, the prevalence of telehealth, allocated appointment length and waiting 

times, clinician access to required technology and clinicians’ opinions on the efficacy of telehealth 

appointments. 

 

RESULTS 

The survey received 77 responses with a substantial number of respondents reporting that their 

orthotic service was closed, or open only to in-patients and urgent patients, at some point during the 

COVID-19 pandemic (see Figure 1). Over 90% of respondents reported that they had utilised 

telehealth appointments, and 73% expected telehealth appointments to remain part of the service, 

post COVID-19, in some capacity.  Thematic analysis produced two main themes: 1) the impact of 

COVID-19 and 2) challenges still to overcome. Findings suggest that the pandemic has resulted in a 

backlog of patients waiting for an orthotic appointment, with services currently understaffed and 

lacking resources. 

 

 

Figure 1: Responses to the question “Did your orthotics service close during the COVID-19 pandemic?” 

DISCUSSION AND CONLCUSION 

The COVID-19 pandemic has had a significant impact on orthotic service provision in the UK; with 

face to face appointments largely reserved for urgent patients and in-patients, and services going 

through stages of re-opening to routine patients. Most orthotic services have adopted telehealth 

appointments to ensure patients could still access orthotic treatment. For this new mode of treatment 

provision to be effective orthotists must have access to appropriate technology and training on how to 

use telehealth platforms, provided with appropriate guidance on which patients are appropriate for 

telehealth consultations, and given appropriate appointment times to enable safe and effective care. 
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